Washington State Office of the Deaf and Hard of Hearing (ODHH)
ﬁ Y Department of Social Telecommu’nications ,Access Service (T‘AS)
thalhSevics — Pgn Xin May Thiét Bi Dé Lién Lac Bang Dién Thoai

Application for Telecommunications Equipment

TAS la gi?
La Dich Vu Truyén Théng (TAS) chuyén phan phdi nhiing thiét bi nham gilp cho cac cu dan clia Washington dugc
tu x{r dung dién thoai mét minh, do Phong Cung Cép Dich Vu cho Nguoi Bi Diéc va Lang Tai (ODHH) diéu hanh.

Ai c6 thé diing TAS? )
Nhiing ngusi dugc cong nhan 13 bi diéc, 1ang tai, diéc-mu, hoac bi tat vé néi VA cu ngu trong Tiéu Bang Washington.

bién Thoai bang Chix la gi?
Dién Thoai bang Chi (TTY) 1a mot bd phan gén vao dudng day dién thoai thudng va gilp cho ngusi xti dung co thé
g6i va nhan nhing théng tin lién lac bang cach danh may. Nhing thong tin lién lac d6 sé hién trén mot man anh va
ciing c6 thé dugc in ra trén gidy.
Dién thoai c6 hé théng khuéch dai am thanh la gi?
Dién thoai c6 hé théng khuéch dai Am thanh cé nit diéu chinh am lugng va giong néi nham dép Uing véi nhu cau vé
tam nghe cla ngudi x{ dung.
Dién Thoai Chuyén Am (VCO) va Truyén Am (HCO) la gi?
® Dién thoai VCO la dé cho nhiing ngudi bi lang tai hoac diéc lién lac véi ngudi xti dung dién thoai binh thusng.
Ngusi xt dung dién thoai chuyén am sé di qua Dich Vu Tiép Am, nhu vay sé gitp cho ngusi xt dung VCO néi
chuyén truc tiép v6i ngusi & dau giay bén kia. Va 16i déi thoai sé dudc chuyén qua hé théng Tro Giup Lién Lac
(Communication Assistant-CA) va khi dé chii sé hién trén man anh cta dién thoai VCO. R4t don gian dé doc
va noéi ma khéng can phai danh may.
e HCO gilp cho nhiing ngudi bi tat vé noéi chuyén cudc déi thoai clia ho sang bang chi. Cach nay sé qua hé
théng CA dé doc cho ngudi phia bén kia. Ngusi x(i dung HCO nghe dudc ngudi kia néi nhung tra 16i lai bang
cach danh may.
May phat tin hiéu la gi?
C6 nhiéu loai may phat tin hiéu khac nhau nham gilp cho ngudi bi tat biét rang cé ngudi dang goi dién thoai dén.
Xin xem trong Phan 1, Muc 17, 6 Trang 4, dé biét thém chi tiét.

T6i c6 phai tra tién cho nhiing dung cu nay hay khéng?
Tuy vao Igi tic clia quy vi, quy vi c6 thé dudc nhan nhiing dung cu nay mién phi HOAC quy vi c6 thé dudc yéu cau
tra mot mic phi t6n nao dé theo ty 1&8. Hay lién lac v6i TAS néu quy vi can biét thém chi tiét. TAS dugc quyén xac
minh Igi tlic cta quy vi.

T6i c6 thé dugc nhan hai may thiét bi hoac nhiéu hon hay khéng?

Pugc. Trong Phan 1 clia don xin, quy vi cé thé chon mét thiét bi diing dé lién lac VA mét thiét bi phat tin hiéu.
Thiét bi béng video cling ¢6 sin néu quy vi dap (ng nhiing doi hoi. Lién lac véi van phong cla ching téi dé
biét chi tiét cu thé.

Bao lau thi t6i méi nhan duoc may thiét bi cua t6i?

Trung binh thd tuc mat khoang tli bén dén sau tuan.

Néu t6i da c6 may thiét bi TAS roi, téi cé thé ndp don xin mét lan nita cé dugc khong?

Quy vi CHi c6 thé xin lai mot may thiét bi méi sau ba (3) nam NEU thiét bi cii ctia TAS_da bi hu HOAC khéng con

déap Ung v6i nhu cau cla quy vi nda.

T6i c6 phai tra lai may thiét bi ci hay khong?

Né&u quy vi da nhan may thiét bi MIEN PHi trong ba (3) ndm viia qua, thi quy vi phai tra lai cho TAS truéc khi dugc

nhan may thiét bi méi.

Téi can phai lam gi bay gio?
Dién vao don TAS. Nh6 tra 16i TAT CA cac cau héi. Don khong day du chi tiét sé 1am cho dich vu bi dinh tré. Tach
phan chi dan nay ra, xép don lai lam déi, CHI dan bang keo & phia trén ma théi, va géi di.
Muén biét thém chi tiét, xin goi s6: (360) 902-8001 V/TTY Hoac dién thoai mién phi sé: 1-800-422-7930 V/TTY.
Hoac vao website clia chiing t6i 6 dia chi: http://www1.dshs.wa.gov/hrsa/odhh/
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Nhiing Chi Dan vé cach Dién Don nay

Phén 1. Chi Tiét cua Duong Pon: Ghi vao nhiing chi tiét cia ngudi ndp don xin (ngudi ddng don), khéng phai chi
ti€ét cia cha me ho&c ngudi giam hé hgp phap la ngudi dang dién vao don nay.

1

15.
16.

. Ghi ho, tén, va tén 16t clia ngudi diing don.
2.

Ghi dia chi bao gém tén hoac s6 cla con dudng, sd chung cu, thanh phd, va sé buu chinh noi ngudi diing don
cu ngu. Chi ¢c6 nhiing cu dan ctia Washington méi dugc ndép don xin. Phai ghi di 5 con s6 buu chinh (zip
code); xin ghi vao c& 9 s6 néu biét.

. Néu dia chi géi thu va dia chi cu ngu ctia ngudi ding don khac nhau, xin cho biét dia chi, s6 hép thu, hoac dia

chi s& tuyén dudng (rural route) va sé buu chinh dé thu tir cé thé géi téi.

. Ghi s6 vling va s6 dién thoai/TTY nai cu ngu clia ngudi diing don. Danh dau vao néu sé nay chi tra I6i bang

ti€éng ndi, hoac chi dung bang TTY, hay la cho ¢ hai.

. Ghi s6 vlung va s6 dién thoai/s6é TTY noi cu ngu clia ngudi ding don sé nhan nhing théng tin lién lac. Danh

ddu vao néu s6 nay chi tra 16i bang tiéng néi, hoac chi dung bang TTY, hay la cho ca hai.

. Ghi dia chi e-mail dé dung trong viéc sdp xép hen néu co.

. Ghi nhiing ngay trong tun va gid gidc thuan tién dé TAS c6 thé lién lac véi ngudi ding don vé thiét bi TAS.
. Ghi sé an sinh xa hoi clia ngudi ding don.

. Ghi tén cla hat noi nguoi diing don cu ngu.

. Ghi ngay sinh cla ngudi diing don theo thi tu thang/ngay/nam.

. Lic bao nhiéu tudi thi bat dau biét ngusi diing don bi tat vé nghe/noi.

. Danh dau vao 6 thich hop dé cho biét ly do ngudi diing don xin may thiét bi TAS.

. Danh d&u vao 6 thich hop dé cho ching t6i biét ngusi diing don doc bang cach nao.

. Chon mét cach lién lac ma nguoi diing don thudng hay xU dung nhat khi lién lac véi nguoi khac. Danh dau

vao mét 6, néu quy vi chon "Cach khac," xin giai thich.
Danh diu vao phan nhan ching/dan téc cla ngudi ding don.

va 7. Chon loai may thiét bi ma quy vi nép don xin.

Phan 2. Chi Tiét vé Tai Chanh:

a A~ W D

. Ghi s6 ngudi trong gia dinh clia ngudi ding don 6 chung trong nha véi ngudi didng don.

. Ghi lgi tlic hang thang cua gia dinh. Bao gébm tit ca moi nguén lgi tlc.

. Ghi mUc lgi tlic phdng chting hdng nam (mét nam).

. Nguoi diing don phai ky tén va ghi ngay vao don.

. Néu c0 ai gitip nguoi diing don dién vao don nay, xin ghi tén, quan hé clia ngudi dé véi ngudi diing don, s6

dién thoai, va dia chi e-mail.

Phén 3. Chung Nhén cta ngusi Chuyén Mén: Ghi chi tiét vé ngudi chuyén mén 1a ngudi da xac nhan nhu cau may
thiét bi cho ngudi diing don.

1.
2.
3.
4.

Danh ddu vao 6 thich hop dé cho biét ngusi chuyén mén nao da ky tén vao ban nay.

Ghi ho, tén, tén 16t viét tat va s6 dién thoai clia noi lam viéc.

Ghi chtic vu clia ngudi chuyén mén dd kha nang.

Nguoi chuyén mon da xac nhan phai ky tén va ghi ngay vao gidy chiing nhan va ghi ma sé lién bang hoac s6
an sinh x& héi cla ho.
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Washington State
'ﬂ Y Department of Social
7 & Health Services

Phan 1. Nguoi diing don. Xin viét chii hoa.

Pon Xin May Thiét Bj bé
Lién Lac Bang Dién Thoai

Office Use Only

Date received

1. Ho cla nguoi diing don Tén Tén 16t viét tat Phai
| ] Nam [ | Na

2. Dia chi nha cla ngudi diing don Thanh Phé S6 Buu Chinh
WA

3. Dia chi gdi thu (néu khéc) Thanh Pho Sé Buu Chinh
WA

4. S0 dién thoai 6 nhah || Tiéng néi || Ca hai |5. SO dién thoai dé nhan || Tiéng néi || Ca hai

ClTTY

L] TTY

6. Dia chi e-mail

7. Gio thuan tién dé lién lac v6i ngusi ding don

8. S6 An Sinh Xa Hoi 9. Hat 10. Ngay sinh 11. Tudi khi bét dau
bi tat
12. Ngudi diing don bi: 13. Nguoi diing don doc bang:
| | pige | | Lang tai || Ban in thusng
|| Bi tat khi néi [ ] Mu-digc || Ban in bang chi 16n

|| VA bi suy kém vé cl dong*
Néu danh dau *, thi su suy kém cla quy vi c6 gidi han kha
nang khi bam s6 hodc cam dién thoai binh thudng hay

|| Braille (Chd néi cho ngudi mu):
|| Braille Cap 1
|| Braille Cdp 2

khong? | 1co | ] Khong
14. Ngudi diing don thich xt dung cach nao dé lién lac?
|| Tha ngi: || Tha Ngit Hoa Ky (ASL)
|| Signed Exact English (SEE)
|| Bang miéng: | | Néi || Nhin méi
[ ] viét
|| Cach khac:

[ ] Pidgin Signed English (PSE)
|| Xac giac

Ngugi diing don nai tiéng gi?

15. Ngudi ding don tu cho minh thuéc nhém chiing téc nao? (Tuy y cho biét)

|| Da tréng (800)
|| Da den hoac My géc Phi (870)
|| My Da D (597)

A Chau hozc Do Thai Binh Duong (API):
|| Trung Hoa (605) || Ha Uy Di (653)
|| cam Bét (604) || pai Han (612)
[ ] Ngusi Viét (619) [ ] Phi Luat Tan (608)
|| An D6 (600) || Ngugi Thai (618)

|| Ngudi Eskimo (935)
|| Ngusi Aleut (941)

[ ] Nhat (611)

|| Ngusi Dao Guam (660)
|| Ngusi Samoan (655)
|| Ngusi Lao (613)

|| Chang téc khac (799)
|| Khéng bao cao (999)

|| Ngusi API khac (699)

Goc Tay Ban Nha/Y Pha Nho: Nguoi diing don c6 phai la ngudi goc Tay Ban Nha/Y Pha Nho hay khéng?

|| Khéng (khéng phai Tay Ban Nha/Y Pha Nho) (999)
|| Phai; Ngusi M&, Mé& géc My, My g6c Mé (722)
|| Phai; Ngusi Puerto Rican (727)

|| Phai; Ngudi Cu Ba (709)
[] Phai; nguoi Tay Ban Nha/Y Pha Nho

khac (799)

|| Khéng bao cao (000)
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CHON LOAI MAY THIET BI THICH HOP CHO QUY VI
(bon dién khong day da sé lam cho dich vu bi dinh tré)
Phan 1. Nguoi ding don (tiép theo) Cac ki€éu mau co6 thé thay doi

16. CHON MOT May Thiét Bi Dung Pé Lién Lac
|| TTY ULTRATEC 4425
Dung bang dudng day dién thoai
binh thudng va giup cho ngudi xu
dung g6i va nhan théng tin lién lac
bang cach danh may. Nhiing
théng tin lién lac s€ hién Ién man
anh va con c6 thé in ra trén gidy. ] DIEN;I'HOAI cc? HE THONG
KHUECH DAI AM THANH
Danh cho nhiing nguoi bi tré ngai
TTY V6i Chii Lén trén trong viéc doi thoai bang dién thoai.
Man Anh (LVD)

[]

LVD la man anh cé chi 16n ndi
véi TTY. Nhiing nguoi bi yéu mat
sé nhin thdy va doc dé hon trén
man anh TTY binh thuong.

| | pOI THOAI BANG AMERIPHONE

DPién Thoai Khéng Can DIEN THOAI VCO "POC VA NOI"
Cam (HF) * Dién Thoai Chuyén Am; khéng cén
Dién thoai diéu khién tu xa phai danh may. [ ] C6 chd Ion.
Bang cong 'tac:, Bang Micro: [ | Braille TTY
| | LoaiCong Tac Gan || Bng nghe Khong o6 hinh
(Pillow Switch) 500 . ' —
(] Loai Cong Téc Bing | Ganvao ve 4o Xin lién lac véi TAS dé biét
Hai (Air Switch) vé bo phan TTY vdéi Braille.
**P6i v6i nhing ngudi bi giéi han vé kha nang cl déng cung véi bi 1ang tai hoac suy kém vé noi.
17. CHON MOT May Thiét Bi Phat Tin Hiéu VA
|| Loai C6Dén Chép KhiCoTin | | Loai Cé Tiéng Kéu Lén (ARS) || Loai Rung Nhe***
Hiéu (VRS) dé gan vao 6 c&dm dién thoai sé rung nhe 1&én dé bao cho
la mét bd phan cé dén chép c6 thé diéu chinh cho tiéng biét khi c6 dién thoai reng.
khi dién thoai reng. reng l6n.

= Chj danh cho ngudi bi Diéc-Mu.
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Phan 2. Chi Tiét vé Tai Chanh

1. S6 ngudi 2. Loi tic hang thang 3. Mdc lgi tlic phong chting hang nam
trong gia dinh (bao gobm tat ca moi ngudn Igi tlic) (Mot nam)

T6i xac nhan (hoac tuyén bé) rang nhiing chi tiét khai trong don nay la su that va dang va xin chiu
moi hinh phat theo luat Tiéu Bang Washington néu khai gian.

4. Ch ky cla ngudi diing don (phu huynh/giam hé néu ngudi diing don dudi 18 tudi) Ngay
5. Tén cla nguoi da gilp dién hoan tat don nay Quan hé véi ngudi ding don

Sé dién thoai Dia chi e-mail

6. M6t ngusi khac dé lién lac Quan hé véi ngudi dung don

Sé dién thoai Dia chi e-mail

Phan 3. Chiing Nhan ctia nguéi Chuyén Mén: Xin viét chir hoa.

1. Nhiing ngudi chuyén mén du kha nang dé ching nhan cho ngudi diing don xin TAS la:
|| Bac ST Chuyén Khoa vé Diéc
|| €6 Van clia van phong hoac mét noi tuong duong véi Nha Huéng Nghiép Phuc Hoi
|| Bac ST (phai c6 gidy phép hanh nghé trong Tiéu Bang Washington)
|| Bac ST vé Thinh Giac (phai hanh nghé trong Tiéu Bang Washington)
|| Bac ST chuyén khoa vé Diéc-Mu hodc chuyén khoa vé mat
|| Chuyén khoa vé& Néi (phai hanh nghé trong Tiéu Bang Washington)

|| Can su/quan Iy hd so clia co quan riéng, xin gidi thich:

|| Chuyén vién y t& khac, xin giai thich:

2. Ho cla ngudi chuyén mén Tén Tén 16t viét tat Sé dién thoai
c
= |3. Chuc vu clia nguoi chuyén moén du kha nang
S
Q@ . . .
Z To6i xac nhan rang nhiing chi tiét khai trong Phan 1, Hang 12 la su théat va dung.
> 4. Chii ky clia ngudi chuyén mon dd kha nang Ngay S6 ID cla Lién Bang hodc S6 An Sinh
Xa Hoi

Cam ky thi trong tat c& moi chuong trinh va cac sinh hoat. Khéng mét ai cé thé bi loai khéi vi ly do chiing
toc, mau da, tén gido, tin ngudng, ngudn géc, phai tinh, tudi tac, tinh trang gia canh, tan tat hoac tinh trang
cuu chién binh Viét Nam, hoac tat nguyén.

Office of the Deaf and Hard of Hearing (ODHH) (360) 902-8001
Telecommunications Access Service (TAS) 1-800-422-7930 V

PO Box 45301 1-800-422-7941 TTY

Olympia WA 98504-5301 http://www1.dshs.wa.gov/hrsa/odhh/
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DAN BANG KEO O PAY

XIN PUNG DUNG KIM BAM DAN TEM
VAO DAY

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
OFFICE OF THE DEAF AND HARD OF HEARING
TELECOMMUNICATIONS ACCESS SERVICE

PO BOX 45301

OLYMPIA WA 98504-5301

XEP LAI G CHO NAY
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